Payment Service Handbook
For Overseas Visitors
To Guangzhou
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Welcome to Guangzhou!

This Payment Service Guide, covering instructions on
payment with overseas and domestic bank
cards, cash, mobile payment, and e-CNY, is
intended to provide you with a safe, convenient,

inclusive and diverse payment experience.
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Pay with Overseas Bank Cards
BOMRIT RS

Overseas bank cards are accepted where you can see logos of
your card schemes such as Visa, MasterCard, JCB. These logos
are often seen in airports, hotels, shopping malls, restaurants,
tourist attractions and exhibition centers in Guangzhou. If you
have any doubt, ask the cashier for more information.

UnionPay cards are accepted at all merchants with POS terminals

in Guangzhou.
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Pay with Cash L
ARBREXZ ~ ¥

There are five ways to withdraw or exchange for RMB cash.
OB LI TRMRERBARTAS, BREEGERERNORERESMARR,

@ Bank branches
RITR A
Bank branches with "Exchange” signs shown can provide you
with currency exchange, money change, and exchange rate

query services. A valid ID is often required.
AR P AT YESAIES, FEE"EHRIE FRERTN AR M RIE,
AEMERE, CETHSIS.

Saturday, Sunday Rest Baturdey
10:00-18:00
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To check the location of nearest bank branches with currency
exchange services, you can visit the banks' official websites or

dial their service hotlines.

BB ERBTENMENEBELSREEFORERIENRIESIRT
SRR,
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Self-Service Machine (E.g. ATM, CRS, etc.)
ATM. CRSEEIRSE

You can withdraw RMB cash at ATM, CRS and other self-service
machine with logos of your card schemes. The upper limit of a
single withdrawal is CNY 3,000 which is also subject to the limit of

your bank cards.

BOHRMBTFEMBNRRT AR

RSB, (ATM) . HEHR—& VISA @
#l (CRS) SEHVEEETHARTH [k @

&, BESHWABEI000TART (B
HEMARTFIRERS) .

8 Franchised Institutions for Foreign Cur-
rency Exchange

o R R ITHLAS

You can exchange currencies at counters of franchised institutions
for foreign currency exchange where the "Currency Exchange”
signs are often shown. Daily limit is the equivalent of USD5,000,
and annual cumulative limit is the equivalent of USD50,000. Such

counters are usually located at airports and other ports of entry.

Al B R T SR RIRA S T S 4R
HENWNEEERITRERRARTR
&. SASERBRRITFBLSES000 Exc%%mgg
£5%, BEM AEETERITRE R
BRARTRHSAABLSESFER.
BOTFHE, OEEHH.
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Tips: You can find the locations of such exchange counters
and make online reservation in the Wechat or Alipay official

accounts.

mEIET . KSR RIEFHANREARSHINEARS S
FIHEN R RRMIE RS MO RSB HE,

@B Foreign Currency Exchange Agencies
PERRA
You can exchange currencies at foreign currency exchange agen-
cies commonly found at hotels. Daily limit is the equivalent of CNY

10,000, and annual cumulative limit is the equivalent of CNY
50,000.

RATFBIEES TN, X FRERSR |f5‘|
ARFRSNEAH, SASORRRH L&
FBUSHIFRART, BSEFBYS ;|frfj Wf
ESHRART. |
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8 Foreign Currency Exchange Machines
SRR )

You can exchange currencies on a foreign currency exchange
machine with your valid ID. The daily limit is the equivalent of CNY
5,000.

FBOFT ARSI ECS B RBN S TRERBRARDIE., §
ASHREBREBIFEO00TART.

It is worth noting that the foreign currency exchange machines
with e-CNY function can provide top-up service for e-CNY hard

wallet.

ARHFARTHENZEN, FURUAESFARTELERS.
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Mobile Payment
BT

&

Mobile payment with UnionPay, Alipay, Weixin Pay and overseas

e-wallets is more than welcomed.

BOULERTAN, ZHE. RIBURSSRI EFHAHTERNBINM,
RGB!

@ UnionPay =Rt

Step 1: Download and install UnionPay App
FB/—: THZRZNTAPP

& O unionpay ®  SEARCH

el =71
115,91 MB 802 M downloa INSTALL

w REERE, HEnEE, .

Step 2: Register
FRT: EHREP

Phane rmber regitter
Download the UnionPay App in your app store and
click "Sign Up" to register. If you have arrived in
China, please ensure that your mobile phone is
enabled for international roaming and can accept

registration SMS. Alternatively, you can complete

your registration before entering the country.

IR=RM, A&, SEPERNER, FREEOFNEFERFEH,
oEREMERES. AEETENRRFHEM.
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Step 3: Apply for a Tour Card
HRW=: PERTEF

Search "Tour Card", prepare your passport/travel pass and follow
the instructions on the page to enter your card application informa-
tion and fill in the SMS verification code. You can claim the discounts

once the application is successful.

BERGEE, BE (. Y e Y o
T —
i, HBAERTR £y o e
ANBEERHESSE
ERIFS, BERI
ZEIHRMEE,

Step 4: Top up the Tour Card
HR|I: RITERFEE

Have your bank cards ready, click Top-up on the details page of the
Tour Card and follow the instructions on the page to top up. For the
safety of your funds, your identity will be verified through SMS by
the issuer of your bank card; please ensure that you can be reached

through the mobile phone number associated with the card.

EERENRTE, AEROEEINE (o =
WFERS, RERERTETRE, 5 I:*:E g
REGHAERS, BOSMFRATRE  [=05 =
BYEEREOTIRESS, FRRS | SEE
R ERNFNS BERGE. N




Step 5: Ready for payment
HBA: STft

A. For merchants with UnionPay, Weixin Pay, Alipay QR code
displayed: click [Scan] - Scan the merchant's QR code.
BREREK. 6. ENE2HE: aF (8—8] - BESR"H#HG,

B. For merchants with QR code reader: click [Pay&Collect] - Show
your QR code,

BREDENS: RE KAR] - HRET4,

C. For consumer apps: Select UnionPay App

in the payment method list upon checkout.

HERLAPP: EEHBEEAPPIMFIRPTNM,
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FAQ E o)

Q Where can UnionPay wallet be used?

A

SRECE B T AE L 5 (R ? L3

What transaction scenarios are currently supported by the
Tour Card?
BalliTE R SHEZZHR?

b

Will | be charged for paying with the UnionPay App?

SR EFEHR?

: icoid vt Touur Cardwi
batil i | ide Ching' inland. Tt f

this cf il fid. | I id )




Alipay 1=

Step 1: Download and install Alipay App

PR—: TRREXMNR

Step 2: Register
FR: AP

Step 3: Add a bank card
FR=: HERITF

-

Add Bank Cand

VISA®S 8 =

Eligible international cards:
HRYEUTREMNRGE:

visa @ £55 .2,

mastercard

Step 4: Ready for payment
ST F4

Present and pay
i P 3 89T FRE

Tap "Add Now" and
follow on-page prompts
to complete the process
BE "Add Now" BEASIRRE
m, EEAmiER, TR

IR

Scan and pay
g =tk a0 R
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Frequently asked questions on 3
TSR N n)E

{®: Where can | pay with overseas bank cards using Alipay?

Q : BARMRITRIMLRBER?

) : Consumers can aodd overseas bank cards to their Alipay
accounts and pay for daily purchases within the Chinese main-
land. Overseas bank cards do not support person-to-person
transfers, sending or receiving red packets, wealth management
services, insurance services, or other financial services.

A . BRR/IMBTRIFEPERRNKAFTERESE, EFRIR/ITAR
Tk, 48, BY, REMNHESIHRS.

®: How do | know the exchange rate of the transactions made

with overseas bank cards on Alipay?

Q: WIMBITRIMNMNICEEAIE?

€)\: The exchange rate for overseas bank cards is provided by the
card scheme and issuing bank to which your card belongs. Please
refer to the billing statement of your bank card.

A BIMRITRENCERBERIT R AL RTIRUN, REER
BERTRKRENE,

Scan the QR code or search to download Alipay app
AR ENATHERER TR ENEAER




8 Weixin Pay fE3fT

m Download and install WeChat App
FE—: THRENE

On your mabile phone, Download or Update your WeChat app to the latest version, Register
with your phone number or sign in.

WAFNTHREHME /WeChat HEEFZRFIES, ERFASHEHLER.

C Wetrat © | Cancal oy aE

‘WeChat mE
% Lt I @ | -
L 2 2 3 L 2 8 2

m Register, and find Weixin Pay (Tap Me - Services - Wallet)
FER: KPP, REREZTAD

Using overseas of China's mainland phone number to register to view the CNY wallet homepage.
Using Hong Kong SAR phone number to register to view the HKD wallet homepage.

EREREFERBNEESEER, SRIARTREAD.
ERTEFTERESHESR, BREBDHEAD.

TapMe-Services-Wallet i (3] - [B55) - 148

&2 Welxin Pay WeChat Pay HK

If you cannot find the options above, you can activate Weixin Pay or WeChat Pay HK in one of

the following ways.

EHAE ERRESAE WeChat BHEEAD, AIEZLITER—HALER.

= Atthe bottom, tap Me - Settings - General - Tools - Weixin Pay. Tap Enable.
ERERGE 18] - QR - [EA] - [HEmhEe] - [SRMESEN .

» On the top corner, tap +, then tap Scan to scan the following QR code. Tap Enable.
FERMEAE R SR E .

Scan for CNY wallet
FEARTEE FilEmHEE
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(M Fill in your identity information and add a bank card

FE=: AESNERNLYF (B ENIREEogo)
Weixin Pay | RUESZ{THE RS

In Wallet, tap Add a Card. Read the Weixin Pay User Service Agreement and Privacy Policy
and tap Agree. Follow the steps on the screen to fill in your identity information. Tap Next to
add your card. Follow the instructions on the screen to complete the process.

rI%E] B, At DENRGTE] | #ASHRERASREENERE. RPEE
BB (MEXTRPRSHURRBARE) #xE "AR" , #AT %, REEE
BERSHAVEBHER, HERE " T—F" HsF, BRIETEE, BELE
Eﬁﬁﬁ

Tips: If you use your passport to verify your identity, you will get a notification asking you to
upload a copy of your passport.
RIEEERFRRGTYHR, ERERELERERS, RERTLEFREL.

f N f e =)
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WeChat Pay HK | WeChati#fm &

WeChat Pay HK supports the binding of credit cards and bank accounts issued in Hong Kang
SAR.To pay with the wallet balance, you need to complete identity verfication.

WeChat Pay HK BI#IE&BIEREGHEBFRRGKS, NEERAETHEAS
3, BRMEEIAE.

m Ready for payment

HEN: 2T
= I

) —
| @ 3 @ APP
) Q - @ —_

| i |

Code wpey S s Payments
waEH R INEFES In-App#t




We provide you with a simplified registration process, which can
skip the identity verification process. You can simply enter your
card number, expiry date, and security code to add your overseas
card. Moreover, you can swiftly add your card through several

access points, even during a transaction.

NRTBEBHFHNSMAMLERAK, SOLGFRESSZMHHE, NBE
ERMBRITRFS, SRBHNREE, BDURMRHEFR, BETLEESHA
ORES+, RFEZTIBPESFE,

If you don't have enough time to provide full identity information,
here is a simple and convenient way to use mobile payment:
first-time users can use Weixin Pay within a certain amount
without verification by adding an overseas card. Also, you can
further submit verification details as needed, in order to increase

your transaction limit and access the full service.

NRENENERZIZESHES, BED LERBNXN, BTLMERS
WIEhEEN, EERFERNER. RBERMFNBAT, E—E8E
BEARERBAERM, BETLRESSER, ERRERITAEER,
MERSXRTE, FRRENRST.



@ Pay with overseas e-wallets
BB FEE

(1) Pay with UnionPay-powered overseas e-wallet
RESERIMER

If you already have a UnionPay-powered overseas e-wal-
let , you can directly scan and pay at UnionPay standard
QR code merchants, local e-wallet app is not required.
Currently, 85 e-wallet apps in 17 Asian countries and
regions including South Korea, Japan and Thailand are

UnionPay powered.

nEARRBESSEEREREP, TERERFDBTRNEEER
BirE_ BB #HTABXEN, ERBITTRIERAPP, B
HE, BF, ZEF17TTTNERSHENI85TAPPEFIERE
E-ap

................. Hgng KQngSAR}MacaQ SAR ERithE o e

=l leoBgele] - o

UnionPay App AEONHK  BoCPay  Octopus  ICHC {Macau) BOC (Macau) livi bank  OmyCard

----------------------------- Southeast Asia il

@.MI...H

K PLUS Bualuang nes OCBC Digital ICBC BOC MB Bank 5 Pay Global
mBanking PayLahi {5ingapore) (Singapore)

Japan / South Korea / Mongolla HEE e

i
L ggap: ' mn J

Maver Pay  Paybooc KB Pay HanaPay T- I“IJ"|E\I’ Rakuten Bank  Pass
wumn F ard

i Scan the QR code to obtain a list of participating wallet apps

he EHEMBEZHE PR CERRISIHAAPPHES




(2) Pay with Alipay+ wallet
Alipay+&{F8F&E

Users of Alipay+ e-wallet, such as AlipayHK, Kakao Pay,
Touch 'n Go eWallet, OCBC, TrueMoney, MPay, Changi
Pay, NAVER Pay, Toss Pay, Hipay can pay directly where
the 2t |Alipay-+- logo is shown.

wn#EAAlpayHK, Kakao Pay, Touch 'n Go eWallet, OCBC,
TrueMoney, MPay, Changi Pay, NAVER Pay, Toss Pay,
HipaysiEftAlipay+SERNBF @B, 1% 3 Alipay --
iR, BOUERZEFREHTIM,

3

7 A
elWallet -
CHANGI
B2 %=
tosspoy

Scan the QR cade for the full list of e-wallets Alipay+
supports in the Chinese mainland orto get help

ABER Alipay+ EPEAREHNETHRENREIRTHR
e
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1. UnionPay, Alipay and Weixin Pay all support bundling overseas
mobile phone number. Just make sure that your mobile phone

has activated international roaming.

TR, AR, REOIFHELERINFNSH, RFRREOF
NEFBEFFSHHET.,

2. The single payment limit for overseas personnel using mobile
payment in China's mainland is USD5,000, and the annual cumu-

lative limit is USD50,000.

BFl, SMEREAREPERLERBHZGRERMAS000ET, FR
THRE A5 ETT.

3. Please call the following hotlines if you have any guestions or
need further information.

Service Hotlines in English

UnionPay: +86-95516

Alipay: +86-571 2688 6000

Weixin Pay: +86-95017
BHEERSRPHEMDEERBANEERE.
HiFfRSRIE

TiRfE: +86-95516

ZAT=: +86-5712688 6000

MEs24: +86-95017
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Account Service

You can open a bank card account at a local bank branch in
Guangdong with a valid ID, such as passport, Mainland Travel
Permit and Residence Permit for Hong Kong SAR and Macao
SAR Residents, Mainland Travel Permit for Taiwan Residents,
Foreign Permanent Resident ID Card, and other identity docu-
ments stipulated by laws and administrative regulations.
When you apply for a bank card in China, banks are required to
conduct due diligence in accordance with international accepted
practices, and your cooperation is required.

WERE, BULSEASEEHERREBTNRAIRGTF. UTFEHT
EADBRTRABNERSMIES: FLENNPE. BRERREAD
BITIE. SEBRREAMETIE,. IMEAXABESME, BREREE
UELAR AR . TRCEMM BREMBHERX 4. ERANMNERTFHEE
RERETEARSRTARRRAE, BAFFRTERERRASTHER
TSRS RS REE,

You can use domestic bank cards in the following scenarios
according to bank card agreements of domestic banks: make
card payments at all domestic merchants equipped with POS
machines and cash withdrawal.

SMERFBARTRBRARTORTRER (M) , EUTHRERER
RTF: ERAMARSPOSHANGFHTRIFEE, RERARMIE#
THEREES,
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Pay with e-CNY
HFEART

You can pay with e-CNY, the digital legal tender of China. E-CNY is
now widely used in retail, transportation, tourism, etc. You can
use your overseas mobile phone number to register and open an
e-CNY wallet and top up with your Visa or Mastercard. Any wallet

balance can be easily transferred back to the overseas bank card.

R ERHFARTXN. EFARETREHE
EREGHNHFRANEAERT, BAIEESE

HE, BT, LIRFSHRAA, o

AR FNSEHFARTAPPEMRBER,H

FiBMFEARTEEMEE, ERVisa. Master- E?Aﬁﬂi
CordSi/ET FRAGHNTEERTHES e-CNY

7, EERTMETFDHRIME, BIEEHE,

@ The 24-hour e-CNY customer service hotline:+86-10-956196

21
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Tips for Hong Kong and Macao Visitol
AEALTZTRS/NSLT .

1. Pay with e-wallet from Hong Kong and Macao
ARtXETFHE

Users of UnionPay ( HK and Macao), WeChat Pay HK, Alipay HK,
MPay or BOC Macau Mobile Banking can directly scan the QR

code and pay at the corresponding merchant.

WEAEBRBERG, REINEEERE, INEEERE, BER
ARPRBIFNRTAP, THEER RS FROENNEF#HT

383ff,
*_
cen) @
UnianPay .

WeChat Pay Hi

[Q¥Fay

2. Attestation Service for Account Opening for Hong

Kong and Macao Residents
BEERAERDIEAZAMKPIRS

Permanent residents of Hong Kong or Macao and over 18 , who

already have bank accounts with Bank of China (Hong Kong),
Industrial and Commercial Bank of China (Asia), China
Construction Bank (Asia), CMB Wing Lung Bank, Bank of

East Asia in Hong Kong, Industrial and Commercial Bank of

22
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China (Macao), Bank of China Macao Branch, China
Construction Bank Macao Branch in Macao can apply for Type
Il and Il bank accounts of mainland banks at the above bank
branches. Personal presence at a mainland bank counter can

be waived.

nERERISAS NERBKKARR, BEEAEEMRIERT (F8) .
I|\RT () . BRI (M) . BEKERST, RERGT, BNEE
I@Re (B) . PERTRNAT, BRETRNMTALKS, UER
BIERL, TEEE LRRORNFASERIAM X, TEMARTER,

Once the account is successfully opened, you can activate and
add your bank card to mainland mobile payment Apps to enjoy

payment convenience.

FRENE, EERARMNE, HERMBNZLITR, BHIEZRIEH
BTATER,

@ 4’@4&&@#}

BANK OF CHINA o e

icec @ PEIMRST @ @ i&!* Il'lﬁ‘

samBwges  § BEARGE

Covmrucnon

IcBC @) TaAan
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Welocome to Guangzhou

[~ M
R 0 R




